DAVID R. CRAIG
HARFORD COUNTY EXECUTIVE

DEPARTMENT OF PROCUREMENT

DEBORAH L. HENDERSON
DIRECTOR

MARY F. CHANCE
DIRECTOR OF ADMINISTRATION

HARFORD COUNTY GOVERNMENT

INVITATION FOR BID NO. 13-066
CommSHOP ASSET MANAGEMENT SOLUTION FOR EMERGENCY OPERATIONS
Addendum No. 1

September 21, 2012
Ladies and Gentlemen:
The purpose of this addendum is to provide clarification(s) to all prospective proposers.

QUESTION NO. 1: The subject IFB describes the requirements for the CommSHOP 360
ASSET Management solution and system. Then on page DS 2 and 3 the
spec states the radio module must integrate with the CommAsset 360 and
CommSHOP 360 solution , are these one and the same or now two
separate programs? .. this is the only time this is mentioned .. There is no
other description of these applications. Can you tell us what this is
referring to? Our solution meets the requirements for the CommSHOP
360 ASSET Management solution as a stand-alone system. Is additional
integration required? Pages DS 2 and 3 are confusing

ANSWER NO. 1: CommSHOP contains the full functionality of CommAsset. The product
requested is CommSHOP 360. The modules in Section B must be able
to integrate into CommSHOP which already contains the CommAsset
solution.

QUESTION NO.2: On DS-5: The County will be responsible for providing server,
SQL licensing and OS licensing.
a. What type SQL license will be supplied?
b. Will the contractor be required to install the OS and database?

ANSWER NO. 2: a. SQL Server 2008 CPU Licensed — operating on Windows Server
2003.
b. Contractor is required to install the CommSHOP 360 application
and associated databases. The OS on the server is already
installed.
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QUESTION NO. 3: On DS-4: The Project Manager will work with the Emergency Operations
to install and set up the software application and SQL Database, along
with any enhancement applications, on either the county network &
servers or the host site network and servers.

a. Are you referring to the contractor's Project MGR?
b. If so, are you referring to the contractor's team working with the
county’s team to install?

ANSWER NO. 3: a. Yes
b. Yes

QUESTION NO. 4: s the contractor task to install the 360 AMS software, database
and conduct application programming in order to establish a fully
functional system?

ANSWER NO. 4. Yes.
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